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Tech Bulletin 21

Installing the Dell 790 in the cabinet of an  
older E-max Elite™ bingo machine

Date Released: 2011-12-01

Issue: When replacing a Dell 270, 280, 745, 760, or 780 computer with a Dell 790, the audience-side door will not close properly.  During installation, 
it is necessary to shift the Dell 790’s position to the right (looking at the computer from the back).  This is accomplished by removing the old protec-
tive foam from along the sides and bottom of the cabinet and replacing it with the foam provided with the Dell 790

1) The original position of the foam [This is only informational/for reference - the original foam will be removed!  See step 2]

Caller side of an E-max Elite Electronics Console - view 1 Caller side of an E-max Elite Electronics Console - view 2

The following pieces of foam were included in E-max Elite Electronics cabinets 
prior to the release of the Dell 790

•	 4 * HH421 - Foam, computer, sides

•	 2 * HH419 - Foam, computer, block

•	 1 * HH420 - Foam, computer, bottom

Caller side of an E-max Elite Electronics Console

The original arrangement 
of the foam (conceptual)

Audience side of an E-max Elite Electronics Console
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The original arrangement of 
the foam (actual cabinet)

Audience side of an E-max Elite Electronics Console
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HH419#2The following are not visible in the

•	 HH421 #1

•	 HH420
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The following are not visible in the

•	 HH421 #1, #2

•	 HH420
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picture above
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2) Remove the original computer and foam

The foam is glued to the cabinet: it needs to be gently removed
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3) The replacement foam that comes with the Dell 790

5 * HH421
Foam, computer, sides

1 * HH420
Foam, computer, bottom

3.5 feet of HH404
Foam, Polyethylene 1” x 1/4”

cut in pieces of 17” 17” 4” 4”

4) Install according to the layouts below: peel off the adhesive tape from each piece of foam and attach the foam to the wood cabinet

5) Insert the Dell 790 and connect it according to the diagram on the next page

Caller side of an E-max Elite Electronics Console

The new arrangement of 
the foam (conceptual)

Audience side of an E-max Elite Electronics Console

4” HH404 #1

HH420
4” HH404 #2

17” HH404 #1

17” HH404 #2

Using the adhesive of HH420 is optional (HH420 is not pictured in the images below)

For the sake of clarity and emphasis, the images below only contain the foam and 
cabinet; however, when replacing a computer with a Dell 790, it is not necessary to       
remove anything other than the items mentioned in step #2

Audience side of an E-max Elite Electronics Console Caller side of an E-max Elite Electronics Console

The new arrangement of the foam (actual cabinet) HH421#1 HH421#2
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The following are not visible in the

•	 HH420
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picture above

17” HH404 #1HH421#1 HH421#2 HH421#5

4” HH404 #24” HH404 #1 HH421#5 HH421#2 HH421#1

17” HH404 #1picture above
The following are not visible in the

•	 HH421 #3, #4

The following are not visible in the

•	 HH420

•	 17 “HH404 #2



Dell Optiplex GX790 Connections

AC Power In

Ethernet (only some installs)

Keyboard (USB)

* Main Camera (USB)

* Tear Open Camera (USB)

Mouse (USB)

++ Touchpanel (USB)

Report Printer (USB)

Do not power on the system until every connection is plugged in

Data Router

++ Touchpanel (Serial)

Modem (only some installs)

Message Video (S-Video)

Ball Video (S-Video)

Caller Monitor (DVI Adapter/VGA)

Mag Card Reader

Audio Out

++ Only one will be present
* For some 3.x apps these are reversed

Dell Service Tag (7 characters)
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Please have this number available if calling E-max support
It can be retrieved from either of two locations
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Please contact the Technical Assistance Center for any further technical questions about our products

1-800-277-6214
TAC@arrowinternational.com

If you have any comments, or suggestions, specifically related to this document you can contact the Technical Writing Team directly at

TWT@arrowinternational.com


